NAMATKA AN POOAUTENEN

«PELWUEHVWE KOH®JIUKTOB »

VYBaxkaembie poaurenu! KondaukTHas cuTyarus MOXXET KOPEHHBIM
o0pa3oM MU3MEHUTH Ballly >ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUS
ObLIM B JIY4IIYIO CTOPOHY!

COBETDI:

— 1. Tlpexne yeM Bbl BCTYNHUTE B KOH(IUKT, HOLyMalTe HAJ TEM,
KaKoOM pe3yapTaT OT ATOTO Bbl XOTUTE HOTYUYHTb.

2. yTBep,Z[I/ITeCB B TOM, 4YTO OTOT PE3YJbTaT IJIs1 BaC
,Z[eﬁCTBHTeJILHO BaXXCH.

3. B KOH(bJ'II/IKTC HpHSHaBaﬁTe HC TOJIBKO CBOH MHTCPCCHI, HO U UHTCPEChI APYTroro
YCJIOBCKA.

4. CobmronaiiTe STUKY MOBEICHUS B KOHQIUKTHON CUTYyalluy, periaiTe npobiemy, a He
CBOJIUTE CUETHI.

5. ByabTre TBepAbI M OTKPBITHI, €CJIN YOEXKAEHBI B CBOEH MPaBOTE.
6. 3actaBbTe ce0sl CIBIIIATE JOBOJIBI CBOETO ONMIOHEHTA.

7. He yHmxkaiiTe U He OCKOPOJISIATE PYroro YeIoBeKa Jisi TOro, YTOOBI IOTOM HE CropaTth
CO CThIJAa IIPU BCTPEUYE C HUM U HE MYUUTHCS PaCKassHUEM.

8. DByabre cripaBeMBBI M YECTHBI B KOH(IIUKTE, HE JKalenTe ceosl.



9. VYwmeiiTe BOBpeMs OCTAaHOBUTHCS, YTOOBI HE OCTATHCS O€3 ONIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBaXKCHHUEM K cCaMOMy ceOe, pelasch HITH Ha KOH(IUKT ¢ TeM,
KTO ciabee

CTiin noBeeHus, KOTOPBIX J0JI’KEeH NPUAEPKUBATHCS B3POCJIbIid,
HA0JII0JAI0 LU CHTYALMIO CCOPBI:

IMpaBuao 1. He Bcerga cieayer BMEMIMBATHCS B CCOPBI MEXK Ty IeThMU. Benp kak B 1000
JIPYTO# NeATeTbHOCTH, MOKHO HAYYUTHCS periaTh KOH(PIUKTHI TOJIHKO MyTEM Y4acThs B
Hux. He memaiite AeTam moJiyyaTh TaKo# KU3HEHHO BaXKHbIM onbIT. OIHAKO OBIBAIOT
CUTYaIINH, KOTJIa HEBMEIIATEILCTBO B3POCIIOT0 MOKET MPUBECTH K CEPHE3HBIM MTpoOIeMaM
TUTsl GU3HYECKOTO MITH SMOITMOHAIBHOTO Oaromnoryunst netei. Tak, eciiv OUH U3
CCOPSIIIMXCS 3HAYUTEIIHO MITQJIIIE W clladee IPYroro ydacTHUKA KOH(MIUKTA U PU STOM
OHM BeCcbMa OJIM3KHU K BBISICHEHUIO OTHOLIEHUH KyJlaKkaMu, TO HY>)KHO OCTAHOBUTh UX U
MOCTApATHCS IEPEBECTU CCOPY OMATH B '"pedeBoe"” pyciio. To xe 0OTHOCUTCS K CUTyaIuu
B3aUMO/ICHCTBUS ABOUX PEOSIT, OUH U3 KOTOPBIX TPAAULIMOHHO OKa3bIBAETCS
MOOEKICHHBIM B CIIOPE U BBIHYXKJIEH BCe BpeMsl yCTymaTth. B aToM ciydae, eciiv BB He
BMeEIIaeTeCh B TEUEHHE CIIOPa, TO y OJHOTO U3 JAETel MOXKET pa3BUThCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U JIa)Ke B CBOMX MPABAX.

IIpaBuio 2. BMemmBasicey B I€TCKUM KOH(IIMKT, HUKOT/Ia HE 3aHUMAKNTE Cpa3y MO3HIIHIO
OJIHOTO 3 peOsT, 1aXke eCIM BaM Ka)KeTCs OUEBUIHBIM, KTO 3/1€Ch MIPaB, a KTO BUHOBAT.
Benp ans peGenka, Beayiiero ceds HEMPaBUILHO, 3TO COBCEM HE Tak mpocTo. [Tloaromy Bar
CKOPBIHN CyJl OH BOCIIPUMET KaK HECIPABEIMBOCTh U MPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
MIPOJI0JKATH 00ILIEHHE, B KOTOPOM BBbI BhICTymnaete apoutpom. [locrapaiitech 00beKTHBHO
pa3zoOpaThcs B IpUYMHaX KOH(QIMKTA U €r0 TeUeHUH, TeM 0oJiee 4TO 0OBIYHO B3pOCIIbIe
BUJIAT JIMIIB YacTh "alicOepra', a 3Ta HaJBOHAS YACTh JAAJEKO HE BCETa MO3BOJISIET CYIUTh
00 UCTUHHBIX MPOOJIeMaxX U BKJIAJIE JCTCH B KOHDIIMKT.

IIpaBuJo 3. Pa30upast KOHKPETHYIO CUTYAIIUIO CCOPbI, HE CTPEMHUTECH BBICTYIATh
BEPXOBHBIM CY/IbEH, OTpE/IeNisis IPaBbIX U BUHOBATHIX U BBIOMpas Mepy HakazaHus. Jlydine
HE JeTIaTh U3 JIMYHBIX KOH(IUKTOB aHAJIOT IOPUAMYECKOTO pazdupatenbcTBa. [lonpoOyiiTe
MPUYYHTH JIETEH K MBICIH, YTO, KTO Obl HU Hayuaa cCOpy, OTBETCTBEHHOCTH 3a AalibHEHIIee
pasBuTHe cOOBITHIA HECYT Bceraa asoe. [loaTromy, BMemmBasch B 00IIeHNE AETEH,
CTapalTech MOKa3aTh UM, KaK MOYKHO HalTH CIOCOO BBIXO/a U3 TPYAHOU CUTYaIlH,
KOTOPBI ycTpous Obl ux 06oux. Jlenmaiite akieHT He Ha "kTo BHHOBAT?", a Ha "UTO
nenarb?". HarpaBUTh B 3TO PyCJIO BHUMaHUE TIOCCOPUBILIUXCS U KAKITYIIUX OTMILEHUS
pedsT YyacTo MoMoraeT 4yBCTBO IoMopa. Eciiu BbI MONIYTUTE U TIOKAXKETE CUTYAIUIO B
3a0aBHOM CBETE, TO CpPa3y 3aMETHUTE, KAaK BMECTE CO CMEXOM Y JIeTel MOCTETIEHHO MEHSIETCS
HX SMOILIMOHAIILHOE COCTOSHUE.

IIpaBuuio 4. [Tomoras 1eTsiM BBIMTH M3 KOH(IUKTa U 0CBOOOIUTHCS OT HAKOTMBIIEHCS
oOuIbI U 37I0CTH, CIEJUTE 33 TEM, YTOOBI OHM HE MEPEXOANUIH Ha JIUYHOCTH. ['0BOPs 0 TOM,



YTO UX OTOPUMIIO WJIM BOBMYTUJIO, OHU JIOJIKHBI ONMCHIBaTh UMEHHO ACHCTBUS U CJIOBA
napTHepa, a He ero (U3NYeCKUe WK JIMYHOCTHBIC HEOCTaTKU. To ecTh JOMyCTHMO, KOTia
peOeHOK JKalyeTcst Ha TO, YTO JPYroi HACTYIHJI €My Ha HOTY HJIM TPyOO OTBETHII, HO
cTapalTech He JIOIycKaTh BblpaxeHui Tuna: "/la on measenp koconanslii!" ninu "OH Beerga
TaKOW HEPBHBIN U rpyousH!".

IIpaBuJo S. Eciiu Bel cTapaeTech NOMOYb YPEryIupoBaTh KOH(QIMKT MEK/Y ABYMsI CBOUMU
COOCTBEHHBIMH JICTHMH, TO MPUJIOKHUTE YCUIIHUS, YTOOBI Y peOsIT HE BOSHHUKIIO ONIYIICHHUS,
YTO OJJHOTO M3 HUX (KTO OKa3aJICsl HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BbI JTIOOUTE OOJIBIIIE.
He 3a0ypTe BCIIyX OOBSICHUTH CBOMM JISTSIM, YTO BBl OUEHB JIFOOUTE MX 000UX, YTO ObI OHU
HU CJIeNalld, ¥ TIOATOMY MX CCOPBI OY€Hb Bac oropyaroT. Jlaske Korja Bbl CUMTAETE HY>KHBIM
Haka3aTh OJHOTO U3 PEOST, BCE paBHO HAIOMHUTE €MY, YTO BaM 3TO HEMPHUSTHO, BBl €70
OYEHB JIFOOUTE U HAJICETECh, UTO OH MOWMET T0JIb3y HaKa3aHHs U uctpaBuTcs. Takxke
103a00THTECh O TOM, YTOOBI Y BAIIETO €IMHCTBEHHOTO ChIHA WJIA JOUYEPU HE BO3HUKAIIO
COMHEHHUH B KPETOCTH POJCTBEHHBIX OTHOIICHHH, €CITU peliaeTe KOHPIUKT MEXTy BallluM
PEOEHKOM U €ro MpUATEIeM.

Pexomenganum pogurtensam «Kak cedst Bectu B KOHQUINKTe ¢ pedeHKOM

ClIyloaHus, KOTOPBIC IIO3BOJIAIOT IIOHATH M HA3BaTh YyBCTBA APYIroro 4€jI0BCKa oe3
OLCHNBAHUA (TI)I CCroIHs IMOApaJICA B IIKOJIC, TAK KaK OBUI CUJIBHO 30J1 Ha KOJ'IIO). U eme
HEMaJIOBAXXHOC YCJIOBHCE: BBIAICHCHHUEC ITPUYKUH JOJDKHO IMMPOXOJUTH IOCIIC TOr0, Kak Br1
OBJIaZIC/]IM CBOUMHU YYBCTBA, 0e3 KPHUKOB U pyIraHu.

2. Yemko cpopmynupyiime, uezo 6vl xomume u 4e2o xouem eaui pevenok. K npumepy:
«41 xouay, yToOBI MOCY/a OblIIa YMUCTON K MOEMY MPUXOY AOMOM. Thl Xouelib, 4TOObI y TEOS
OBLIO JOCTATOYHO CBOOOTHOTO BPEMEHH ISl OOILIEHUS C IPY3bSIMID.

3. llocmapaiimecs Haiimu MaKcumaaibHoe KOIUYECH 80 6aPUAHNIOE Pl eHUs
KOH@uKma ¢ yuemom unmepecos ecex yuacnmHuukog. BosMoxHO cocTaBIeHUs
IIUCBMEHHOTO cruckKa. JKenatenbHo (GOpMynUpOBaTh XKellaeMoe IOBEICHUE B TO3UTUBHOM
¢dopme (He npacs, a cmokoifHo o011ancs ¢ ApyruMu yYeHUKaMHu; He cOera ¢ ypoKoB, a
MIPUCYTCTBOBAJI HAa BCEX 3aHATHAX). UeM 0oJiee KOHKPETHbIE MEPBhI MPOIUCAaHbI, TeM 00JIbIIIe
BEPOSATHOCTH, YTO OHHU OYJyT NMPHUHSITHI U BbINOJHEHB! (BMecTo yOopku B KOMHATe —
CJIOKUTH BEIU B KAy U MOPSJIOK ¢ KHUTaMU Ha TUCbMEHHOM CTOJIE).

4. Coemecmmno oaiime oyeHKy 6cem 6apUAHMAM U 8blOepune mom, KOnopolit
MAKCUMATLHO COOMEEMCMEyem UHMepecam 6cex yuacmHUKos

e3aumooeiicmeus. byapre THOKUMU, €CIIU JKeaeTe J0CTUYb ITTABHOTO — pa3pelIeHHs
KOH(QIIHKTA.



5. [lozoéopumecs deiicmeosams 6 coomeemcmeuu ¢ OAHHbIM 6APUAHMOM, CHIAPATIMECh
cnedosamep 002080PEHHOCHAM, KEIATENBHO C YKa3aHUEM cpoka JloroBopeHHoctu. K
IIpUMeEpY, Halll IOrOBOp ACUCTBYET B TEUEHUE CleAyIollel Henenu. B cinydae HapylieHus
JIOTOBOPEHHOCTH HE CYIUTE CTPOTrO HU pebeHka, Hu ce0si. BO3MokHO, MpUUYMHA B TOM, YTO
pu BEIOOpE pemieHust KTo — TO ObUT HE COBCEM MCKPEHHUM M HA CAMOM — TO JIEJe
MIPEI0KEHHBIN BBIXOJ] U3 CUTYyallul KOTO — TO HE ycTpauBai. MIMeeT cMbIC IEpecMOTpPETh
JIOTOBOPEHHOCTh ¥ BHOBB IMPUITH K 000I0IHOMY COTJIACHIO.

Hpenynpem)le}me AETCKO-POAUTEIBCKUX KOH(])JII/IKTOB.

J1st KOHCTPYKTHBHOTO TIOBEJICHUS POANTENEH B KOH(IMKTAX C AETHMU CIIEAYET
MPUAECPKUBATHCS CIEAYIONUX MPABUIL:

- Bcecoa nomnumo 06 unousudyanvnocmu pebenka.

- Yuumuieams, umo xasicoas nosas cumyayus mpedoyem H08020 peueHUsL.
- Cmapamucs nonams mpebosanus pebenKa.

- [llomHnumu, umo 071 nepemen HyJCHO 8peMsl.

- IIpomueopeuusi gocnpuHuMams Kaxk akmopsbi HOPMAIbHOZO PA3GUMUSL
- IIposasnsams nocmosHcmeo no OMHOUEHUIO K PEOEHKY.

- Yawe npeonazamo 6b160p U3 HECKONbKUX ANbINEPHAMUS.

- O006psamb pasHvle 6apuaHmovl KOHCMPYKMUBHO20 NOBEOEHUS.

- Cosmecmmno uckamo 6b1Xx00 nymem nepemeHbvl 8 CUMYayuil.

- Yumenovuwamo uucno «uenvzay u yeeauuueamsp 4YUcCio «KMONCHON.



- O2panudenno npuMeHsims HaKa3auus, coo00as NPu MomM CnpPaseoIusoCns u
HEeoOX00UMOCHb UX UCHOIb3068AHUL.

- Hamw pebenky 803MOACHOCIb NOUYECIB08AMb HEUZOEHCHOCTND HELAMUBHBIX
nocueocmeuil e2o npoCmynKos.

- Pacuupsamo ouanazon Mopanvhvlx, a He MamepuaibHuixX NOOWPeHUll.
- Ucnonvzosams nonoxcumenvuulil npumep opyeux oemeti u pooumenetl.

- Yuumwieamo necxocmo NePEeKNoYenuUsl GBHUMAHUA Y MAIEHbKUX Ooemell.

Taxkum o6pa30M, AJISL MPEAYIPEKICHUS U pa3peliCcHUusl 1€TCKO-
POAUTEIbCKHUX KOH(l)JI]/IKTOB MOKHO HNPEIIOKNUTD CICAYIOINUC PEKOMEHIAUU:

1) uckJII0YaiiTe CTOJKHOBEHHUS POUTEJIEl U JeTeil, TAK KaK OHH MOTYT
CTAaTh OCHOBOW JJIf1 Pa3pyllIeHUs] XOPOIIUX OTHOIIEHUIA;
2) neJsiaiiTe Bce OT Bac 3aBHCsIINEe, YTOObI OBITH J00PHIM K PeOEeHKY M B TO JKe BpeMsi
MPOSIBJISATH ONPABJAAHHYIO TBEPAOCTh;
3) HayunTe pedeHKa CIPABIATHLCS CO CBOMM I'HEBOM;
4) npuMeHsiiiTe Bce COCOOBI BbIPAKEHNsI JIIDOBU K pe0eHKY: KOHTAKT rJia3,
(pusuyecknii KOHTAKT, NPUCTAIbHOEC BHUMAHUE U TUCLHMILJIMHA;
5) npeaynpesxknaiiTe KOHPJIUKTHI IPH MOMOLIYA MOHUMAHMS, POIIEHUS H CIIOCOOHOCTH
YCTYNaTh;
6)0CHOBHBIM METOI0M O0LIEHHUS ¢ PeOEHKOM JI0JIKHA OBITH 0e3ycJI0BHAsI JII000Bb;
3¢ eKTUBHO HCIOJIB3YHTE CTH/IH MOBEICHUA B KOH(PJIMKTHOH CUTYallMH, YYUThIBas
KOHKPeTHbIE 00CTOATEIbCTBA.



